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1. New Ul
The interface for answering is more appealing and convenient now
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SalesUp Products evaluation: Customer voice
2: 227PM
NTERVIEW
An:
~
Do you use SalesUp products? Yes
~
Scoring models for Creatio
What products do you use?
Vacation requests for Creatio
v
What is your favorite SalesUp product? Scoring models for Creatio
State the benefits of our products Zool

Date when the product was last used 7/24/2023

Out of 10 points, how cool are SalesUp products?

2. Question groups
The ability to group the questions in blocks which you can open and close while working with questionnaires
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¥ Dealing with objection:

Manager uses active listening techniques, asks clarifying guestions 1

Worked up objections N/A

Vere there any objections from the client? 1

¥ Greetin 30

Greeted a client? 0

Manager introduced himself to the client? 1
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3. Questionnaire groups

The ability to create a group of questionnaires and complete each of them separately. The results of all groups can

be shown in a single interface
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Bl Questionaries

Do you use SalesUp products? Yes
Catalog selection enhancements for Creatio
What products do you use? Scoring models for Creatio

Questionnaire management for Creatio

What is your favorite SalesUp product? Questionnaire management for Creatio
State the benefits of our products

Date when the product was last used /25/2023

QOut of 10 points, how cool are SalesUp products? 5

4. Comments

Scoring models for Creatio

Vvacation requests for Creatio

Scoring models for Creatio

7/24/2023

The ability to leave comments to each question: write text messages, mention other system users, and answer the

questions
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SalesUp Products evaluation: Customer voice Za

you use SalesUp products? Yes
Scoring models for Creatio
Vacation requests for Creatio

hat is your favorite SalesUp product?

 viadysiav Lyrvynchuk

enefits of our products

R e John Best
- Ok_ 1 will prepare it
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5. Excel

The ability to use the wizard to export reports to Excel to configure an arbitrary file format into which survey results

with answers will be downloaded has been added
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rard et~
[ Interviews - & Catalogue Za
Createdon v
+ @ Assessment of the quality of order fulfillment E
8/18/2023 4:22 PM
+ # Checkilist
+ # Communication channels 8/17/2023 2:06 PM
+ # Evaluation form =
+ & Newone = e B ov 8/2/2023 450 PM
+ # Questions to clients — A
= 7/25/2023 4:09 PM
+ & salesuUp Products evaluation: Customer voice
+ # Sservice quality 742512023 4:06 PM
+ # Supportevaluation @
. R 7/25/2023 2:23 PM
— % Favorites @
-ma . u Sale s your fa 7/25/2023 2:02 PM
@
2/30/2023 12224 PM
3/30/2023 12:18 PM

3/30/2023 1218 PM

3/30/2023 1218 PM

3/16/2023 3:27 PM

Interview Ne65 SalesUp Products Stephen 3/16/2023 318 PM
evaluation: Customer voice  Washington
Interview Ne66 SalesUp Products Stephenie Gaulding 3/16/2023 3.18 PM
evaluation: Customer voice
Interview Ne64 SalesUp Products Nora Wesley 3/16/2023 315 PM
6. New answer types
New answer types (short text, time, image file) have been added
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Date of interview

8/28/2023 5:21 PM

8/9/2023 2:06 PM

8/2/2023 450 PM

7/25/2023 410 PM

7/25/2023 4:07 PM

87172023 10:35 AM

7/25/2023 2:23 PM

3/16/2023 3:28 PM

1 Filtersrfolders ~ BN SalesUp Products evaluation: Cu...
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Closed
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Quantity: 39
Interview record typ..

Column not found

Column not found

Column not found

Column not found

Column not found

Column not found

Column not found

Column not found

Column not found

Column not found

Column not found

Column not found
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7. Question tips
This ability allows you to create a wider description of questions
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Do you use SalesUp products? Yes

Catalog selection enhancements for Creatio

products do you use’ Vacation requests for Creatio

Questionnaire management for Creatio

Vhat is your favorite SalesUp product? Questionnaire management for Creatio
State the benefits of our products 100
Date

8. Statuses

The survey status indicator instead of the previous boolean values of Started and Completed has been added. The
DCM panel is also configured

9. History
History of changes to basic survey data: Owners, Statuses, etc.
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NFORMATION

Completed
F

In progress

New
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CONTACT US:

salesup-it.com
rnd@salesup-it.com

care@salesup-it.com

+38 050 140 11 22
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